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19th September 2019 

Helping Our Customers Go Greener! 

Dear Customer, 

At Hydropac, we have been working really hard over the last few years to develop our packaging solutions, so that 
we could present to our customers the different options that would benefit you in many ways. 

Those benefits were driven by: 

1. Cost (Lower the cost the better) 
2. Effectiveness (Ability to work in all conditions) 
3. Efficiency Savings (Assembly time, storage space) 
4. Positive Environmental Credentials (Good story for your customers) 

With this in mind, we created a few new brands ReflectiveAir®, RecycleAir® and most recently we launched 
EnviroCool®. 

All of which, show a positive effect on all of the development criteria mentioned above, but there is a reason we 
are contacting yourself. 

As a loyal customer to Hydropac, you have at some time in the past, used or are currently using, our Foam Based 
Insulating Shipping system, which is a great system and one which we are all proud to have introduced a few 
years ago, as the environmentally friendlier alternative to the Polystyrene Box, made entirely from recyclable 
LDPE. 

Like any good supplier, we want to ensure you are well informed of the new alternatives we now offer, as we too 
would like to increase the offering of our more environmentally sound alternatives and this means from time to 
time rethinking our product offering. 

Therefore, we are taking the decision to reduce our own standard stock offering of the Insulated Shipping systems 
in favour of the eco-friendlier EnviroCool. 

Now, for clarity, we are not saying we will stop supplying the foam systems, simply that we will shortly no longer 
be supplying them on a next day or online service and can only then supply them on minimum order of 100 
systems for the current standard sizes.  

Any concerns you have you should speak with our Customer Services Team on 01494 530182 or your Account 
Manager. 

For the next few weeks, it is business as usual, but by the end of September we will be moving this product range 
towards EnviroCool®, so get your stock whilst it lasts and if you wish to switch to EnviroCool® we can arrange 
samples and you could benefit from a 10% saving on current list prices, by ordering online or on the phone 
quoting discount code BONUS10. 

Many thanks for your continued support and understanding.  
 
Yours sincerely 
 

 
 
Colin Rowland 
Managing Director 
Hydropac Ltd 

http://www.hydropac.co.uk/


 

 


